MacLaff, Incorporated
330 Guilbeau Road

Lafayette, Louisiana 70506
McDonald’s Bus. 318/981-4800

@ Fax: 318/981-2826

July 3, 2001

Mark Diver
Pack-A-Drum, Inc.

519 North Birch Road #25
Ft. Lauderdale, FL 33304

Dear Mark,

I would like you to know that we continue to be very impressed with the Pack-A-Drum trash
compressors. Since our initial installation of the 15 units on April 10", 2001 we have saved
over 50% each month in our waste hauling costs. The elimination of the electric compactor
Verti-PAK has proven to generate the most savings (in most cases over 60% savings!) and my
concerns about being charged compacted waste rates with the Pack-A-Drum have gone
unfounded.

In addition to hard line bottom dollars saved the Pack-A-Drum is a big hit with our restaurant
managers and supervisors. Our supervisors like the fact that the machine is manual, very easy to
use, and requires little training. Managers find the back of kitchen to be significantly cleaner and
the number of trips to the dumpster reduced from 6-8 per day to 2-3 thus enhancing security.

I would highly recommend the Pack-A-Drum to anyone interested in saving bottom line dollars

and improve sanitation and security. Please feel free to have any potential customers call me to
discuss the many benefits the system has to offer.

Sincer %m/ﬂ’

Ken Kastner
Vice President of Operations
McDonald’s of Acadiana

KK/pm



